

CURRICULUM VITAE

Nancy Angelo Finzar RN MN

131 Stanford Road
Venice, FL  34293
PERSONAL INFORMATION

Telephone:
(941) 321-8576 
US Cellphone                
e-mail:  
rnmnlnc@gmail.com
Birthplace:
Chateauneuf en Thymerais, France (Military dependent)



Citizenship 1963 in East St. Louis, IL

Nursing License:
Florida Registered Nurse 9168656

EDUCATIONAL PREPARATION:

2014    AHIMA Online University


Completed 3 of 4 modules for certification preparation in ICD-9 and 


ICD – 10 Coding.
1989
Emory University, Atlanta, GA

MN – Nursing Education

Dual Minor – Clinical Nurse Specialist 
                      Adult Health/Critical Care

                      Business Management

1983 Texas Woman’s University, Denton, TX

Studied on the Houston Medical Center Campus

BSN

Minor – Biology

Independent Rotation in OR:  Open Heart, Neurosurgery, Trauma, Burn Unit and

Organ Transplant.

Functioned as Mentor Clinical Instructor

1981 Belleville Area College, Belleville, IL

AAS

Minor – Microbiology

1979
Belleville Area College, Belleville, IL


EMT Program and State Certification Completion

PROFESSIONAL EXPERIENCE:

June 14 2014 – Present
Shared Services Center – Sarasota



           Sarasota, Florida




          Clinical Review Auditor



          Dec 2021 – Present – Manager, Clinical Denials
· Publically owned for profit Hospital System
· Responsible for review and appeal of outpatient, inpatient and observation Medicare and Commercial insurance denials of patient stays.  Charge Audit and EQ Health experience.  ALJ experience.
· Oversight of 25+ nurses denials/appeals practice for 65 acute care facilities across the US and Alaska.

· Lead professional contributor to the development of AI project specific to appeals/denials

· Provide follow up of denials with insurance companies, insurance provider representatives and regulatory entities as appropriate.
· Work directly with case managers at our facilities to overcome denials.

· Oversee appeals for several hospital entities within the States of Florida, Georgia, Pennsylvania and South Carolina.

· Participate in mission critical functions such as interviewing and orientation of new nurse auditors.

· Function as resource person for my peers specifically related to coding and regulatory queries.

· Support the center by providing the professional component for the annual flu shot clinic.

· Returned to Florida 6 months after the death of my husband for family support during this difficult life change.

Oct 16 2014 – Oct 17 2015
Venice Regional Medical Center




            Venice, Florida



           Clinical Case Manager – per diem

· Part of Community Health Systems Florida Hospital Group

· Responsible for adherence to State and Federal Healthcare laws pertaining to medical necessity of admission and continued stay.

· Responsible for education and guidance of physicians and staff in adherence to legal guidelines and Joint Commission standards.

· Work directly with patients, physicians and staff to ensure appropriate and timely discharge plan is in place.

· Work with community agencies and third parties to oversee safe discharge plan, reporting of required issues and appropriate transportation.

· Interface with patients, physicians and staff in this role in every setting of the facility up to and including ICU and ER.

2004 – 2014

Nancy Angelo Finzar RN MN



Medical Legal Consulting 

· Independent consulting working with attorneys and insurance companies.  Responsibilities include detailed medical record review, event timeline, best practice benchmarking, report generation, and expert witness.  Case mix kept at 60% defense and 40% plaintiff (+/- 10%).  Experienced with depositions.  Testifying witness service available but not experienced as cases taken have settled out of court shortly after deposition and/or report submission.  

· Performed consulting services in mid to late 90s, however, took sabbatical in 2000 to 2005 to care for aging parents.
May 13 2013– May 14 2014
  Chrissie Tomlinson Memorial Hospital



              Grand Cayman Island



              Chief Nursing Officer

· Privately owned 18 bed hospital in Georgetown, Grand Cayman
· Responsible for inpatient and outpatient nursing service, Specialty Clinic, 2 free-standing clinics, Laboratory, Physical Therapy (Outsourced) and Pharmacy (Outsourced).
· 32 FTE nursing Staff.  Approximately 1500 patient days per annually.  2.0 IP per day and approximately 85 outpatient visits per day.
· Oversight of institutions pursuit of JCI accreditation including instituting Policy/Procedures, staffing, quality control initiatives and committee participation in preparation for 2014 anticipated site visit.  
· Implementation of EMR for hospital in 2014
Nov 2010 – Feb 2013
Hoveround Corporation



Sarasota, FL



Director of Appeals

· Founded in 1992 by Tom Kruse.
· Only power wheel chair company that designs, manufactures and services product throughout it's lifetime.

· Headquarters in Sarasota, FL and operate in 43 states with greater than 100 warehouses nationally.

· Designer, manufacturer and distributer of the most innovative and complete line of personal mobility vehicles in the world.  We are committed to providing customers with state-of-the art products, innovations and service. We are never satisfied. We are continually researching new and better ways to enhance our clients’ quality of life by increasing their independence and providing them with the means to fuller and richer experiences.
· Responsible for the oversight of day to day operations, expansion of services to meet client needs and establishment of consistent appeals review processes.

· Responsible for oversight of payment denials and the appeals process for payment up to and including participation in Administrative Law hearings  
· RAC and CERT review and response letters completed

· Oversee clerical and licensed staff.

· Licensed member of the in-house emergency response team.

· Work in tandem with other department to assure medical necessity, regulatory compliance and documentation of claims.

Jun 2010-Sep 2010
Medical Research Consultants




Houston, TX



Legal Nurse Consultant

· Founded in 1983, privately-owned litigation support company
· Litigation support for medical malpractice, personal injury and mass tort

· Duties include but are not limited to medical records review and development of work-product materials.

· Short term agreement, fulfilled.
2000 – 2010

Sarasota Memorial Health Care System


            Sarasota, FL

· 618-bed, Not-for-Profit Community Hospital

· Inpatient volume:  28,000

· ECC visits: 81,000

· Full Time Employee

· Multiple roles within system as outlined below:

July 2009 – Feb 2010
Clinical Manager, North Port Free Standing Emergency 

Department

· Opened first 21-bed, Free Standing, Outreach Emergency Department

· Mission Critical Services for Southern Sarasota County

· Opening 9/1/2009

· 24-hour responsibility for day to day operations, policy and regulatory components.

Jan 02 – Jul 09
Clinical Manager, Renal/Diabetic/Wound Care Unit

Feb 09 –Jul 09
            Clinical Manager, Medical/Surgical; Nurse Residency Program




(Concurrent role managing 2 units)
· Report to Director of Surgical Services/Stroke Team.

· Responsible for day to day operations of 56 bed acute care medical surgical unit.  Budgeted for 70 FTE.
· Oversight and direction for Nurse Residency Program developed to foster returning and new graduate nurses toward success in the acute care hospital setting.

· Responsibilities include implementing JCAHO patient safety standards, oversight and education of clinical staff, Press Ganey Patient, Employee and Physician Satisfaction Scores, Computerized Medical Record utilization.
· Implemented Computerized Physician Order Entry Campaign (1st Unit at Sarasota Memorial to go live.)  
· Development of patient safety programs (Alcohol Withdrawal Protocol, Fall Risk Assessment Tool, Intravenous Insulin DKA Protocol development, Computerized Medical Record Super User, and practice Scope of Practice Initiatives). 
· Awarded 2002 Role Model of Excellence.    
· 2005 Good to Great Clinical Manager Award.  
· Unit awarded 2003 Greatest Improvement in timeliness Indicator by a Clinical Department related to Alcohol and Falls Protocols
· 2004 Service Excellence Award.
· 2007 Magnet Nurse of Excellence (only 10 selected across the Health Care System of over 2000 RNs). 
· 2008 “Good To Great” Team Award for implementation of DKA and Non-DKA Intravenous Insulin Infusion System Wide Process from a medical-surgical unit.

· 2008 Quality Team Award for development and rollout of electronic Medication Reconciliation at Discharge.  Most Improvement Achieved in an Clinical Performance Improvement Project.  (Admission and transfer process completed in 2006 and 2007).

· Staff Satisfaction ranked 4.03 (outperformed both hospital system and Jackson Organization Database at the 50th percentile) for 2008.  
· Actively involved in system wide initiatives related to CoP CMS, ACHA and Joint Commission Patient Safety processes with collaborative peer groups.  
July 2000 to Jan 2002
RN Case Manager I and II

Responsible for utilization review and discharge planning for 32 bed medical respiratory unit.  
· Responsibilities included working directly with physicians, patients, payors, and community to orchestrate efficient and effective discharge plans, reviewing cases to insure regulatory compliance.
6/1999 – 6/2000

Georgia Baptist Health Care System



            Cumming, GA




RN – Outpt. Surgery and RR  (June – Dec)




RN Case Manager (Dec – June)

· 100 – Bed, all private room, Faith-based hospital.  Full time employee.
· Responsible for direct patient care in surgical setting, developed quality indicators, and census management systems in OR.  
· Chemotherapy certified.  
· Requested by administration to assume and re-engineer case management for inpatient care.  
· Developed hospital pre-certification and utilization processes.  
· Developed physician supported care paths reducing overall length of stay.  
· Physician practice pattern data shared with individual physicians to enhance knowledge and ability to optimize care.

· Relocated to Florida to care for aging parents.

5/1998 – 6/1999

Pulmonary Associates of Gainesville




            Gainesville, GA




            RN

· Responsible for direct patient care, improving office processes, enhancing reimbursement and assisting with diversification of payor mix in physician office setting.

· Short term interim agreement.  Full time employment.
12/1996 – 5/1998

Concentra Medical Center, Atlanta, GA




            Clinic Administrator

· For-Profit Free Standing Medical Center with Urgent Care Center.

· Direct Reports included Director of Marketing (4 team members total); Director of Physical Therapy (dotted line accountability for operations at center); Clinical RN Manager; Manager of Registration/Medical Records and Director of IME (dotted line accountability for operations at center).

· Clinic employed 135 employees.

· Responsible for full time overall management and direction of largest Workers’ Compensation clinic in Atlanta.  
· Responsible for hiring/management of staff providing job injury care/prevention and education services to the top companies in the Atlanta Metro Area. 
· Volume approximately 500 patients/day plus 100+ drug screens and 60+ pre-employment/employer required physicals.  
· Clinic had on-site Chiropractic, Physical Therapy, and Independent Medical Examination services.

4/1994 – 12/1996

Lanier Park Regional Hospital, Gainesville, GA




RN – PRN/Emergency Department/ICU




Outpatient/Medical Case Manager

· 100-bed, physician owned sold to For-Profit HCA

· Responsible for full time direct patient care in Emergency Department from 4/94 – 12/94.  Transferred to Case Management Dept in 12/94.  
· Developed and implemented Critical Pathways for Cataract Surgery, Cardiac Caths, and Diabetic Education.  
· Responsible for pre-op education in outpatient surgical area.

· Responsible for physician based case management including primary and consultative components.  
· Provided pre-certification, concurrent review, discharge planning, and DME when indicated.

8/1990 – 8/1993

Medical Center Hospital, Punta Gorda, FL



            Director of Outpatient Services

· 125-bed, Faith Based Hospital sold to For-Profit HMA.

· Direct reports from both areas: 60 employees.

· Responsible for 10 bed ER and 18 bed Outpatient Surgery day to day operations.
· Developed and implemented unit-based Philosophy, policy and procedures.
· Implemented cross training to Cardiac Cath lab and ICU. 
· Developed hospital wide transfer and organ procurement programs.  
· Supported unit toward active participation in GUSTO.  
· Taught hospital wide courses in Critical Care and Trauma.  Taught on state level – ACLS, PALS, and TNCC.  
· Active member of Charlotte County Medical Review Board.  
· Initiated and implemented pediatric code care and triage system.

7/1989 – 8/1990
Spartanburg Regional Medical Center, Spartanburg, SC




Trauma Nurse Coordinator

· 520-bed, Not-for-Profit, Regional Health Care System servicing 5 counties.

· Inpatient admissions:  27,000   

· ECC visits:  90,000 w/ approx. 25% Trauma Alerts.  Trauma averaged 60% blunt and 40% penetrating.

· Responsible for redevelopment, expansion, and licensure of  Level I Trauma designation.  
· Provided education and direction to program in concert with Medical Director of Program.  
· Managed hospital based EMT/Paramedic Program, Triage, Family Practice/Surgical Residents, Trauma Registry, and direct patient care specific to Trauma Program.  
· Hosted by Senator Strom Thurmond while lobbying in Washington DC for Trauma Legislation.  
· Provided several classes on Anatomy, Physiology, Pathophysiology, Trauma and Critical Care to local college nursing students.  
· Served a Chairman of Education committee for South Carolina Emergency Nurses Association.

· Presented Master’s research at the Nell Hodgson Woodruff School of Nursing Southern Nursing Research Society’s conference, February 1990.

· Full time employment

4/1986 – 7/1990
Piedmont Hospital, Atlanta, GA




RN – Emergency Department

· 441 –bed, Not For Profit

· Inpatient Admissions:  27,500

· ECC visits:  50,000

· Responsible for full time direct patient care in 12 room ER.  
· Worked with physicians to design and implement Level II Trauma designation. 
· Served as Chairman of Policy/Procedure Committee.  
· Host hospital for Democratic National Convention 1988.

10/1986 – 6/1990
Critical Care Medflight, Atlanta, GA




Flight RN

· Responsible for direct patient care via fixed wing transport and mobile ICU unit internationally.

· Part time, on call employment

8/85 – 4/86

Full Time Student – Emory University

1/83 – 8/85

Memorial Hospital, Belleville, IL



RN – ICU/Orthopedics/Med-Surg/Oncology
· 300 – bed Community Hospital  15 minutes east of St. Louis, MO.

· Full time employment

· Responsible for direct patient care in 16 bed multidisciplinary ICU.

1/82 – 12/83

Pasadena General Hospital, Pasadena, TX



House Supervisor/ICU RN/ER RN




Full Time Employment

Professional Affiliations and Organizations
Sigma Theta Tau International
Licensed Professional Member – Health Services Advisory Council for contracted service for Sarasota County

Continuing Education Courses:
Computer Science


Accounting

Business Management

Medical Legal Nursing

12 Lead EKG

Critical Care Nursing

PALS




TNCC


ACLS

Case Management


Coding-AHIMA
Teaching Experience:
Teaching Experience on National, State, and local levels.

National CCRN prep exam – Neurology

Thrombolytics in Critical Care

Case Management Concepts



Nursing Standards of Care

Medical Legal Nursing



Critical Care Core Curriculum

Trauma Nursing Core Curriculum


Forensic Nursing Concepts

Professionalism in Nursing



Family Theory in Crisis

ACLS/PALS





TNCC

Adjunct clinical instructor at MCC (Manatee Community College)

Publications:
Peterson, A. M., & Kipishke, L. (Ed.)  (2010).  Legal Nurse Consulting:  Principles and Practice, 3rd Edition.  Chapter 19:  The Role of the Legal Nurse Consultant in Preparation

   of Technical Demonstrative Evidence. 439-51.
 Collaboration is Key To Effective Extended Care Placement.  Clinical Consult (March/April 2001). Sarasota Memorial Health Care System News Magazine.   Page 6.

A New Wave Called Service. MedicAir Magaizine (Winter 1992, Guest Editorial).  Published by Aero Ambulance.  Page 12.
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