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EXPERT WITNESS PROFILE

	Peter Jay, JD, MBA is an amusement industry expert witness with a background that is rare in litigation support: he is both a licensed attorney and a former amusement facility owner-operator with nearly a decade of hands-on experience running a soft-contained indoor playground open to the public. As founder of Coconut Cove Indoor Playgrounds — serving approximately 275,000 visitors across two locations over nine years — Mr. Jay personally implemented ASTM standards, designed staff training and supervision protocols, managed incident response, coordinated with insurers, and navigated state regulatory compliance in real time. He has been retained as an expert and litigation consultant in trampoline park injury, zipline incident, and indoor playground matters, providing standard-of-care analysis, site inspections, discovery support, and expert report preparation. Mr. Jay is an active ASTM F24 voting member (including the F2970 Trampoline Court Task Group), a member of PRCA and ACCT, and an active member of the Utah State Bar. He accepts both plaintiff and defense engagements nationwide.



WHAT SETS PETER JAY APART

Most amusement industry experts come from engineering, inspection, or regulatory backgrounds. Peter Jay brings something different — and uniquely valuable to litigators on both sides:

1. He personally owned and operated an indoor amusement facility for nearly a decade, managing real staff, real patrons, and real risk.
1. He implemented ASTM and soft-contained play standards in daily operations — not just on paper, but in practice.
1. He navigated insurance coordination, incident documentation, waiver enforcement, and regulatory inspections firsthand.
1. His legal training (JD, Utah Bar) means he understands how courts analyze foreseeability, duty of care, and operator negligence — and can communicate those standards clearly on the stand.
1. He has worked with industry manufacturers including Safer Designs on zipline braking systems and compliance practices.

He understands not just how amusement facilities should be run — but how they are actually run, and where failures most commonly occur.

AREAS OF EXPERTISE

	• Indoor Soft-Contained Play Equipment Safety
	• ASTM F2970 – Trampoline Court Standards

	• ASTM F2959 – Zipline Systems
	• ACCT & PRCA – Ropes & Challenge Courses

	• Operator Training & Supervision Failures
	• Staff Positioning & Supervision Ratios

	• Risk Management & Incident Response
	• Injury Causation & Standard-of-Care Analysis

	• Waiver Enforceability & Assumption of Risk
	• Signage, Warnings & Participant Instructions

	• Corporate Governance & Safety Policy Review
	• Equipment Installation & Manufacturer Compliance

	• Building Code & Occupancy Compliance
	• Insurance Coordination & Incident Documentation

	• Contractual Risk Allocation Analysis
	• Operator Negligence & Premises Liability



LITIGATION SUPPORT & EXPERT WITNESS EXPERIENCE

Mr. Jay has been assisted as an expert and litigation consultant in matters involving:

1. Zipline fatality and catastrophic injury cases
1. Trampoline Park injury matters involving supervision failures and ASTM F2970 compliance
1. Indoor playground injury claims involving soft-contained play equipment
1. Operator negligence and failure-to-supervise allegations
1. Equipment design defect and manufacturer compliance allegations
1. Insurance denial disputes and coverage analysis

Services Provided
1. Standard-of-care analysis and expert reports
1. Site inspections and facility audits
1. Discovery assistance — interrogatories, RFAs, RFPs, and document review
1. Review of ASTM, PRCA, ACCT, and manufacturer standards and guidelines
1. Deposition testimony
1. Trial testimony
1. Pre-litigation case evaluation

Available for plaintiff and defense engagements. Available nationwide.

INDUSTRY EXPERIENCE
Founder & Owner — Coconut Cove Indoor Playgrounds	2015 – 2024
Founded and operated a soft-contained indoor playground amusement park with two Utah locations and a franchise model. The facility served approximately 275,000 visitors over nine years of operation.

Operational Responsibilities
1. Collaborated with manufacturers on facility design, layout, and equipment selection
1. Managed building inspection compliance and occupancy permitting
1. Integrated ASTM standards into daily operational policies and procedures
1. Developed and delivered staff training and supervision protocols
1. Implemented incident documentation, injury response, and reporting systems
1. Coordinated with insurance carriers on coverage, claims, and risk management
1. Maintained equipment inspection schedules and maintenance programs
1. Enforced waiver and assumption-of-risk policies for all participants

Attraction Types Operated
1. Soft-contained climbing structures, slides, and enclosed play systems
1. Trampoline features (subject to ASTM F2970)
1. Party and event hosting for groups

Trampoline Operations & ASTM F2970 Compliance
Coconut Cove included trampoline features requiring compliance with ASTM F2970. Direct operational experience includes:

1. Court layout, padding standards, and clearance requirements
1. Staff positioning, supervision ratios, and participant control
1. High-risk maneuver policies and participant weight/age restrictions
1. Injury documentation protocols and manufacturer installation guidelines
1. Utah legislative adoption of ASTM F2970 and regulatory compliance

Zipline & Challenge Course Industry Involvement
1. Active ASTM F24 voting/participating member, including F2959 (Zipline) task group
1. Member, PRCA (Professional Ropes Course Association)
1. Participant, ACCT (Association for Challenge Course Technology)
1. Consults with industry manufacturers including Safer Designs on zipline braking systems and compliance
1. Working knowledge of braking systems, cable tension, platform design, participant weight limits, staff rescue protocols, training documentation, and inspection intervals

STANDARDS & PROFESSIONAL MEMBERSHIPS

	• ASTM F24 – Amusement Rides & Devices (Voting Member)
	• ASTM F2970 – Trampoline Court Task Group

	• ASTM F2959 – Zipline Systems
	• ASTM F1918 – Soft-Contained Play Equipment

	• ACCT – Association for Challenge Course Technology
	• PRCA – Professional Ropes Course Association

	• Utah State Bar – Active Member (since 2010)
	• IAAPA – Intl. Assoc. for Amusement Parks & Attractions



LEGAL BACKGROUND

Mr. Jay has been a licensed Utah attorney since 2010. His legal training directly strengthens his expert witness work: he understands how courts analyze foreseeability, duty of care, and operator negligence, and he can translate complex operational and industry-standard issues into clear, precise testimony.

Attorney — Utah State Bar – Active License	2010 – Present
Attorney — Utah Attorney General's Office – Commercial Division	2010 – 2013
Consumer Protection, Antitrust, and Public Licensing matters.

General Counsel — digEcor (Regulated Aviation Technology Company)	2013 – 2015
Served as in-house general counsel for an FAA-regulated aviation technology firm, with responsibility for regulatory interpretation, compliance, and commercial contracting.

Legal expertise applied to expert witness work includes:

1. Regulatory interpretation and compliance assessment
1. Contractual risk allocation and waiver enforceability review
1. Documentation standards and record-keeping evaluation
1. Standard-of-care analysis as applied in litigation contexts
EDUCATION

Juris Doctor (JD) University of Alabama School of Law	2009
Master of Business Administration (MBA) University of Alabama	2009
JD and MBA completed concurrently.

Bachelor of Arts – Political Science & International Relations Brigham Young University	 2006
Minors: Business & Russian.
SPEAKING & INDUSTRY ENGAGEMENT

1. PRCA Conference presentations on ropes course safety and operations
1. Chamber of Commerce presentations on safety, compliance, and business operations
1. University lectures on regulatory compliance and risk management
1. ASTM F24 standards committee participation and commentary
RETAIN PETER JAY

	Engagements
✔ Plaintiff representation
✔ Defense representation
✔ pre-litigation case evaluation
✔ Expert reports & testimony
✔ Facility audits & site inspections
✔ Standard-of-care analysis
✔ Discovery support
	Contact
Peter Jay, JD, MBA
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Cedar Hills, Utah
Available nationwide



