


Carol Schultz, FSA, MAAA
Austin, TX 78750 | 502-377-3863 | Carolschultz@white-pine-actuarial.com

EXPERIENCED HEALTHCARE ACTUARY AND INDEPENDENT CONSULTANT
Actuarial professional with a proven track record of leadership and expertise in Medicare Supplement Pricing, Medicare Advantage, and general US Health system.  Offers insight derived from over a decade of Medicare experience spanning two different carriers.   Outstanding at finding solutions to new problems quickly or shedding new perspective on existing processes.  

AREAS OF EXPERTISE
Leadership | Pricing Strategy Development | Forecasting | Financial Reporting | Stakeholder Collaboration | Medicare Supplement | Medicare Advantage | Trend Analysis | Actuarial Modeling | Team Management | Compliance | Cross-functional Communication | Strategic Planning


White Pine Actuarial Consulting                                                                                                         July 2024 - Present
Founder and Senior Actuary
· Health actuarial consultant.
· Engaged in various consulting assignments on Medicare Advantage including the Inflation Reduction Act, Medicare Advantage plan-level profitability, Medicare Supplemental Benefit valuations, ACA subsidy impact, and Medicare Supplement regulation impacts.  Wrote reports for clients on these topics for high-level audiences.  


 RECENT PROFESSIONAL EXPERIENCE
Cigna Supplemental Benefits, Austin TX	April 2017 - December 2023
Actuarial Director / Actuarial Senior Manager – Medicare Supplement Pricing
Led a team of 6 people on the pricing activity for a $1.2 billion block of Medicare Supplement business.
· Established and socialized a multi-year pricing strategy which brought business to profitability from a loss position.
· Introduced rating algorithm to strategically determine rate increases on 500 different Med Supp rate filings, especially targeting large blocks that were bringing down financial performance.  
· Reorganized team and workflow to make processes more efficient, filing deadlines met, and increased capacity of existing team without increasing headcount.  
· Developed a model to detect blocks that were at risk of going into a refund status and hence could be a threat to future profitability.  
· Served as key member on Med Supp underwriting team and as an actuarial point person for Med Supp with Legal, Finance, and other stakeholders to Cigna Supplemental Benefits.




Humana, Inc., Louisville, KY	November 2009 – March 2017

Actuary - Senior Products Actuarial Department, Medicare Advantage Infrastructure Development and Support, September 2014 – March 2017
Led a team of 6 people in the development of trends to be used in the bid for $30 billion block of individual Medicare Advantage.
· Took delivery of, evaluated and massaged items 	from other areas of the company such as Medicare Reimbursement database, flu summary, demographic and geographic factors, morbidity model, and medical cost savings initiatives for input into Medicare bids, meeting tight deadlines of the Medicare bid process.  
· Presented nationwide and regional Medicare trends to Humana Medicare Senior Leadership.
· Traveled to Medicare markets to explain Medicare trends and to develop custom solutions to market-specific issues.  
· Directed the creation of responses to trend-related questions from CMS in Desk Review and Bid Audit.
	

Associate Actuary / Actuary - Senior Products Department, Medicare Supplement, 
November 2009 – September 2014
Led nationwide pricing activities of $100 million Med Supp product with staff of 4 people. This included annual re-rating and filing efforts in all 50 states, and the pricing of a new line of business sold on private Exchanges.
· Oversaw forecasting and financial reporting on Med Supp product, including external reports such as Medicare Supplement Refund Calculations and NAIC annual statement.
· Collaborated with Humana Corporate on valuation efforts including claim, active life and premium deficiency reserves.


EDUCATION
Bachelor of Science (BS) in Mathematics, Actuarial Science                                                                               December 2004
Minor in Business Foundations 
The University of Texas at Austin

VOLUNTEER WORK

Former Society of Actuaries Exam Grader and Question Writer
Current Editor of ‘The Actuary’ Magazine
Cottages at Lake Creek HOA Board Member and Secretary




