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  30yr.  Board Certified Physician Executive with broad base of experience in the field of Medical Staff responsibilities from Credentialing/Privileging, Peer Review, Physician Disciplinary Actions and the revisions of Medical Staff Bylaws, which support these actions.
   I had been cutting edge in innovative process design with the unifying of the key elements of a successful denials and appeals program . This included expertise in level 1-3 appeals which included being an  advocate for hospitals before the Administrative Judge regarding payor denials . I am well versed in the appeals process having served as an appeals reviewer for Medicare, Medicaid and Partner Health Plan in the past. I have been instrumental in reduction of denials & queries by standardization of practice via use of order sets and physician documentation
 
  Chief Medical Officer for St. Francis Health System
          2 campuses with 600 acute care beds & 70 physicians medical group 
	 Memphis, Tennessee, 2014 – 2025
          
A) Engaged the Medical Staff in Effective Peer Review moving away from punitive to educational /corrective, increased on reliance on personal appearances and FPPE monitoring.   
B) Clearly defining roles & responsibility of the Medical  Staff, Peer Review, Medical Executive Committee and Governing Board 
C) Multiple Revisions to both Medical Staff Bylaws to clearly define the Peer Review Process 
and the definition of a disruptive physician behavior 
D) Revision of Delineation of Privileges  
E) Developed Cross Credentialing for same procedures across different specialties 
F) Championed Order Set Utilization 75%+ key diagnosis and over 90% usage for Stroke Diagnosis
G) Standardized Level 1&2 Appeal Process 
H) Revision of Utilization Plan across the market 
I) Extensive Physician Education focused on accurate documentation 







          Chief Medical Officer of the Midsouth 
          Tenet Health System 
          Tennessee & South Carolina Markets 
          Total of 7 facilities & state wide employed physician groups 
          2019-2021

A) Consolidation & major revision of Medical Staff Bylaws across facilities 
B) Standardization of Peer Review Committees, roles & responsibilities 
C) Outlined processes for dealing with marginal or disruptive physicians 
D) Developed process for cross credentialed physicians by geographic linked facilities  
E) Standardization of delineation of privileges 
F) Denial & Appeal Process consolidated to market approach
G) Physician Education centered on documentation & order set utilization 
                                       

          Vice President of Medical Affairs, Northern Virginia Sentara Region                
	Sentara Health System, Woodbridge, Virginia   2011-2014

        
A) Value Base Purchasing with focus on physician documentation
B) Refining of Medical Staff responsibilities 
C) Standardized Peer Review Process including escalation pathways
D) Major overhaul of credentialing & privileging processes  
E) Defining the role of Medical Staff Leadership 
F) Update Medical Staff Bylaws with a consolidated of structure to match function
G) Establishing a formalized Denial &Appeals Process 
H) Performed all Level 1-3 appeals 


            Independent Consultant 	
	LHP Hospital Group, Plano, Texas 2011-2014
            Detailed analysis of underperforming physician practice across the health system , 
            included corrective action plan with milestones. 















	Vice President of Physician Integration 
	Vanguard Health Systems, Nashville, Tennessee 2008-2011
                                           A) Developed and initiated  across 14 facilities a fully integrated Hospitalist Programs
                                           B) Provided education to support this program ,along with scorecard to tract progress  
                                                 improvement
                                           C) Integrated internal Peer Review Progress into facilities existing Peer Review Committee and
                                                Bylaws. 
                                           D) Extensive physician education regarding accurate documentation to support coding 
                                           E) Performed all Level 1-2 appeals 

        


             Medical Director 
 Northwest Medical System, Tucson, Arizona, 1994 – 2008
A) Built the 1St Hospitalist Program in Arizona and expended to over 50 providers covering two 
                                     facilities
                                B) Proved documentation education which dropped queries by 40%. 
                                C) Established order sets resulting 70% reduction in mortality and codes out side of ICU . 
                                D) Oversaw 80 member employed physician group . 
                                E) Overhauled Peer Review Committee  into a multiple -disciplinary 
                                     group focused on performance outcomes resulting in a premium credit on facilities
                                     malpractice. 
                                F) Responsible for all Level 1- 3 Appeals 

                    
       Other Operational Leadership:
· Member of Steering Committee charged with overseeing the opening of a satellite facility in Rancho Vistoso/Oro Valley, Tucson AZ


· Medical Director of a 60-bed acute rehab Hospital that was a joint venture between Triad and HealthSouth.

· Community Health Systems National Advisory Board 2007 – 2008.  

· Founding Member, National Physician Leadership Group, Triad Hospitals.  

· Member of Physician Leadership Group, Northwest Medical Center, 1998 -2008

 

Medical Director
Life Care Center of Tucson, Tucson, AZ, 80-bed sub- acute facility


	
            Private Practice 
	Tucson, Arizona 1991-1994 

Education

	Undergraduate:	University of California at Los Angeles
			   	Los Angeles, California  
			  	Bachelor’s of Art- Geography and Engineering, May 1978 

	Medical Degree:	College of Osteopathic Medicine of the Pacific 
			   	Pomona, California 
                       		    	Doctorate of Osteopathic Medicine, June 1987
			   		Graduated 10th out of class of 104, Deans List. 

            Internship:          	Delaware Valley Medical Center 
		               	Longhorn, Pennsylvania 
		               	Transitional Internship, 		July 1987-June 1988 

	Residency: 		Tucson Medical Center 
   		      		Tucson, Arizona 
		       		Internal Medical Residency,  	July 1988-June 1991 

            Physician Leadership :  Vanguard Physician Academy     2009-2010 
                                                    12 month program focused on 
                                                    understanding all aspects of 
                                                    Hospital Management include planning and
                                                    execution of a process improvement project 
                         
                                                   Tenet Physician Leadership  Development    2015-2016 
                                                    12 month program focused on strategic planning 
                                                    & Change Management    

                                                        Administrative 

	Physician Reviewer: 			Federal Medicare and ACCESS Programs for Arizona, 2006-2008
	Physician Reviewer:			Northwest Medical Center, 1991-1994 
	Quality Assurance:			Partner Health Plan, 1998-2000 
	Quality Assurance: 			Northwest Medical Center, 1992-2008 
	Quality Assurance: 			Transitional Care Unit, Northwest Medical Center, 1992-1998



                                                        Licensing and Certification 
	
		●Tennessee Osteopathic License			● Virginia Osteopathic License, inactive
		●  Arizona Osteopathic License, inactive		●  Board Certification in Internal Medicine
                                                                                                               
					●     Diplomat, Board of Osteopathic Medical Examiners 	


                                                        Honors and Awards 
		
		●       Who’s Who in America-2001 				●       America’s Top Physician-2007 
		●       Best Doctor’s in America-2010				●       Best Doctor’s in America-2011
