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Board-Certified Pharmacist & Expert Witness

	

	PROFESSIONAL SUMMARY

	 

	A highly skilled and results-driven, multi-state licensed Pharmacist with over 20 years of experience in optimizing patient outcomes through comprehensive medication therapy management, navigating regulatory environments, and leading others. Skilled at developing and implementing strategic initiatives that align with corporate goals while fostering a culture of collaboration and excellence. Proven ability to collaborate with patients, caregivers, and healthcare professionals to improve patient engagement, adherence and overall health. Committed to continuous professional development to meet the evolving needs of patients and healthcare providers.

	

	PROFESSIONAL EXPERIENCE

	

	Pharmacy Manager
Walgreens | March 2025 - Present
· Manage and support a team at a tier 4 store fulfilling over 3,500 prescriptions sold per week.
· Consult with physicians and patients about medication dosage, drug interactions, disease management, and potential side effects of medication with 100% accuracy.
· Offer vaccines, COVID/flu testing, Medication Therapy Management to customers.
· Monitor pharmacy performance via sales/scripts/labor numbers and ensure annual budget numbers are adhered to.
· Recruit and hire pharmacy staff and give performance feedback.
· Assist with customer complaints/issues to ensure customer satisfaction at all times.

District Supervisor
Walgreens | August 2023 – February 2025
· Supervise and support 22 pharmacies in the North/Northeast Texas area and Arkansas.
· Monitor pharmacy performance via sales/scripts/labor numbers and ensure annual budget numbers are adhered to.
· Regular visits to the stores to ensure efficiencies of workflow, full compliance with DEA controls and overall operation standards remain high.
· Recruit and hire pharmacy staff and give performance feedback.
· Assist with customer complaints/issues to ensure customer satisfaction was 100%.

Brookshire Grocery Company
June 1999 – August 2023 | Tyler, TX

Director of Pharmacy Operations | August 2018 – August 2023

	· Supervise and support 139 pharmacies in 4 states and a team of over 1,500 employees. The pharmacies average 200,000 scripts per week and over $13 million in sales per week.
· Supervise 6 District Supervisors on the financial operations, personnel, and overall performance of their stores.
· Since 2018, there has been a 68% increase in sales and 16% increase in scripts.
· Financials - assist in managing inventory levels, develop annual budgets, monitor growth and performance through sales/scripts and evaluate labor cost and efficiencies.
· Develop policies/standard operating procedures/guidelines and ensure they are being followed.
· Developed a Pharmacy Error Prevention & Quality Assurance Program for reporting errors and accessing risk to the company. A committee was formed to evaluate errors and future needs for improvement with workflow, equipment, and employees.
· Handle personnel issues with the human resource team to come up with a solution that mitigates risk to the company.
· Develop and conduct training.
· Build relationships with health and wellness partners and the communities we serve.
	
Pharmacy District Supervisor | June 2012 – August 2018

	· Supervise and support 26 pharmacies in the North and Northeast Texas area.
· Monitored pharmacy performance via sales/scripts/labor numbers and ensured pharmacies followed annual budget numbers.
· Regular visits to the stores to ensure efficiencies of workflow, full compliance with DEA controls and overall operation standards remain high.
· Recruit and hire pharmacy staff and give performance feedback.
· Assisted with customer complaints/issues to ensure customer satisfaction was 100%.
	
Pharmacy Manager | February 2006 – June 2012 


	· Managed and supported a team of 3 pharmacists and 11 pharmacy technicians in fulfilling over 2,200 prescriptions per week.
· Consulted with physicians and patients about medication dosage, drug interactions, disease management, and potential side effects of medication with 100% accuracy.
· Offered vaccines, Medication Therapy Management, Diabetes and Cholesterol testing and DME supplies to my customers.








	

	

	

	

	

	

	

	

	



		CONTACT
404 Estate Ln
Rockwall, TX 75032
www.linkedin.com/in/angel-brown-36464514a
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	(903) 456-7692 (call/text)
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	angelnbrown508@gmail.com

	


	

	PHARMACY PRACTICE 
 Clinical Skills: 
• Medication Safety 
• Clinical Pharmacy Practice  
   Standards 
• Drug Utilization Review 
• Laws, Regulations & Compliance

EXPERT WITNESS 
Technical Skills: 
• Pharmacist Standard of Care 
• Medication Safety and Errors
• Drug-Drug Interactions
• Medication Side Effects
• Pharmacology 
• Toxicology

EDUCATION

	Doctor of Pharmacy
Texas Tech University – Health Science Center
2001 - 2005
Amarillo, TX

Pre-Pharmacy
East Texas A&M University 
1998 - 2001
Commerce, TX

LICENSE
Doctor of Pharmacy 
· Texas (43266)
· Oklahoma (R-19552)
CPR certified
Immunization certified

	

	

	SKILLS
· Detail-oriented and organized
· Clear and adaptable communicator
· Patient advocacy
· Conflict resolution
· Affectively prioritize
· Ensures tasks are completed to an excellent standard
· Learning agility
· Time management
· Motivation and team building
· Influence
· Microsoft Office
· Empower others
· Adaptability

	
MEMBERSHIPS
· American Society for Pharmacy Law
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