Carole Bullion-Mincy
3633 Kari
Manistee, MI  49660

2011-Present: Liberty Title Agency, Brighton, MI- Business Development/Trainer
	Job duties include: Developing new business for the agency. Assist with processing, closing, underwriting and title clearance of real estate, lender and commercial transactions. Training of the employees of the company on everything related to title insurance and escrow closing services, cybersecurity as well as new legislation affecting our industry. Liberty bought my title company at the end of 2010 and I have been working with them ever since.

2003-2010: Classic Title Agency, Brighton , MI – Owner/President
	Job duties included: Everything. I opened this agency in 2003 with Stewart Title as my underwriter. I searched, examined and typed title commitments, prepared closing documents and closed/disbursed transactions, issued policies, completed payroll, HR, marketing, remittance to underwriters and assisted with underwriter audits. I had two employees but as this was my own business – all of the jobs were ultimately my responsibility.
1999-2003: Stewart Title of Michigan, Southfield, MI – President
	I was hired into Stewart as a Vice President of Operations. Within 18 months I was promoted to President. The President’s duties were to run and be completely responsible for the 11 offices in Michigan and report to the corporate offices in Houston TX. Market share, claim loss reduction, budgets, overseeing personnel and handling complicated/difficult closings as well as making underwriting decisions were my daily responsibilities. Left Stewart and opened my own agency.
1996-1999:   The Title Office, Brighton, MI – Regional Supervisor
	Job duties included: the oversight of the east side of Michigan’s title, escrow and closing offices. I reported to the Regional Manager in Lansing. I would visit all offices and made sure things were running smoothly and we were on budget and claim risk was low. I conducted closings on a needed basis – usually more complex transactions or where there were disagreements between parties. For the entire state operation, I trained employees on escrow and title issues and also audited the company’s branches with regards to escrow closing procedures and disbursements. Left for the better opportunity from growth at Stewart.
1995-1996: Fidelity National Title, Brighton, MI – Escrow Officer/Closer
	Job duties included: processing and closing transactions for real estate licensees and lenders. I also disbursed the files and handled recording of documents and escrow reconciliation. Left to work in management at the Title Office. 
1991-1995: Metropolitan Title Company, Howell, MI – Escrow Officer/Closer
	Job duties included: processing, closing and disbursing real estate and refinance transactions
1988-1991:  Classic Construction and Real Estate: Novi, MI - Closing Director
	Job duties included: Tracking status of new build condominiums and customer preparedness to close within the Maple of Novi development. Coordinated closing date and times and reviewed settlement statements and closing documents with customers. 
1985-1988: Earl Keim Realty: Howell, MI - Closing Secretary
	Job duties included: Tracking and scheduling closings for real estate firm. Coordination with other real estate agents, lenders and title companies to make sure the process ran smoothly. Cut checks and disbursed funds to agents and Broker

In the last 25 years, I have presented/taught classes on title insurance, escrow closing practices, cyber security and real estate /mortgage fraud, etc.. for these associations:
· American Land Title Association 
· Michigan Land Title Association
· Wyoming Land Title Association
· Indiana Land Title Association
· Michigan Bar Association
· Michigan Association of Realtors
· Many Michigan county associations groups 
· Women’s Council of Realtors - Michigan
· Michigan Association of Register of Deeds
· Re/Max of Michigan
· Century 21 Affiliated
· Keller Williams Livingston
· Berkshire Hathaway Heritage Real Estate
Licenses and accomplishments:
· Licensed real estate agent in Michigan since 1985
· Licensed Resident Producer in title insurance in Michigan since 1997
· Published book “Dark Side of the Closing Room” that was sold through Amazon in 2006
· Published “Recognizing Mortgage Fraud” in ALTA’s magazine TITLE NEWS in March 2008
· Co-wrote the Code of Ethics Course for ALTA and presented same to a Congressional committee in Washington DC 
· Certified instructor for continuing education classes for real estate licensees in Michigan for over 20 years
· Certified instructor for title insurance continuing education in Indiana and Wyoming
· Certified Code of Ethics instructor for National Association of Realtors 
· Past President of Women’s Council of Realtors- Livingston
· Past State Secretary of Women’s Council of Realtors
· Current Legislative Committee member of ALTA
· Past Education Committee member of ALTA
· Inducted into the Brighton Women’s History Roll of Honor in 2016

