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Professional Summary

Physician executive with extensive leadership
experience in care coordination, utilization
management, and population health across
complex healthcare systems. Proven ability to
drive quality improvement, reduce readmissions,
and optimize patient outcomes through
data-driven strategies and cross-functional
collaboration.

Experienced in leading multidisciplinary teams,
aligning clinical operations with value-based care
models, and improving patient experience across
the continuum of care. Strong background in
discharge planning, complex case management,
and clinical program development.

Currently serving as Medical Director at
Northwestern Medicine, partnering with executive
leadership to implement population health
strategies and utilization management initiatives.
Pursuing a Master of Healthcare Administration

Ankur Dhawan D.O.

Physician Executive | Medical Director | Population Health, Medicare, Medicaid &
Value-Based Care

EXPERIENCE

MebicaL DIRECTOR CARE COORDINATION- NORTHWESTERN MEDICINE, KISHHEALTH
May 2023-PReSENT

o Provide executive clinical oversight for utilization management, care
coordination, and discharge planning across inpatient, outpatient, and
post-acute settings

¢ Lead initiatives to reduce readmissions, optimize length of stay, and
improve transitions of care using data-driven population health strategies

e Partner with executive leadership to design and implement value-based
care programs aligned with quality metrics and cost efficiency

o Oversee complex case review processes to ensure appropriate resource
utilization and medical necessity

o Drive performance on quality measures (including readmissions, LOS,
and HEDIS-aligned metrics)

¢ Collaborate with analytics, IT, and nursing teams to support risk
stratification and population health management

e Improve patient experience through targeted interventions addressing
gaps in care and social determinants of health

e Proficientin MCG and Interqual
Support system-wide clinical integration during transition of private
physician groups into employed care models

Field Medical Director, Evolent Health

April 2025-Present Utilization Management of Radiology cases.

Vice CHAIR, EMERGENCY DEPARTMENT -NORTHWESTERN MEDICINE, DELNOR
HospitaL, GENEVAL, IL. May 2021-May 2023

e Led hospital-wide clinical quality initiatives across emergency medicine,
stroke, and critical care services

e Chaired multidisciplinary committees focused on quality improvement,
performance metrics, and regulatory compliance

e Achieved top-decile patient experience scores through operational and
clinical performance improvements


http://www.linkedin.com/in/ankur-d-749b49a8

to further strengthen expertise in healthcare
systems leadership and payer-provider
integration.

EXPERTISE AND SKILLS

e Medical protocol development
e Quality assurance

e Patient assessment

e Cross Functional leadership

e Health care management

e Communication skills

e Complex problem solving

o Medical staff leadership

e Clinical care oversight

e Analytical skills

EbucaTtioN AND TRAINING

Master of Healthcare Administration (MHA),
Northwestern University — In Progress

Doctor of Osteopathy | Medicine
Midwestern University , Downers Grove, IL

Bachelor of Science | B.S in Biology (Cum
Laude): Loyola University (USA
Loyola University of Chicago, Chicago, IL

Bachelor of Arts | Philosophy
Loyola University of Chicago, Chicago, IL

Languages
English
Hindi

State LI : IL

Certifications: ER boarded AOBEM, current

Directed physician engagement strategies to improve outcomes,
efficiency, and care delivery consistency

Developed and implemented clinical protocols aligned with national
quality standards

Oversaw onboarding, training, and performance development of
physicians and advanced practice providers

Partnered with executive leadership, nursing, and administrative teams
to align clinical operations with system goals

Emergency Physician Delnor Community Hospital and Central Dupage Hospital,
Northwestern Medicine
Jan /2011-Present

Deliver high-quality emergency care in a high-acuity, high-volume clinical
environment

Lead multidisciplinary care teams including nurses, technicians, and support
staff

Provide clinical oversight and coordination for complex patient cases requiring
specialty referral and follow-up

Educate residents and physicians, including leadership of ultrasound training
programs

Drive clinical excellence through adherence to evidence-based protocols and
performance standards

Clinical Instructor Midwestern University Chicago College of Medicine | Chicago,
lllinois  July2016 - July 2018
Clinical Professor

Directed and managed clinical education for medical students in hospital-based
settings

Developed and implemented active-learning strategies to enhance clinical
competency

Participated in curriculum development and evaluation of training programs

Core Competencies

Utilization Management (UM)

Population Health Management

Value-Based Care Models

Quality Improvement & HEDIS Metrics

Care Coordination & Transitions of Care

Medicaid & Medicare Populations (even if indirect exposure)
Clinical Program Development

Physician Leadership & Engagement

Regulatory Compliance



Special Projects and Volunteer Service

Local Food Pantry yearly volunteer
Volunteer at health clinics all across India for
vaccine efficiency

Volunteer At Wheaton United Soccer League
Volunteer with JKA WF chicago as team
physician for Karate Students

Outside interest
Avid Soccer Fan, Cooking

Reading Books, Travel with family,
Spending time with my parents

e Experience working with diverse patient populations including underserved and
high-risk groups.

e Exposure to value-based reimbursement models

e Collaboration with system-level quality and population health initiatives

Additional Healthcare Roles:

Emergency Physician — Ottawa Regional Hospital, IL

Emergency Physician — St. Margaret Hospital, IL

House Staff Physician — Chicago Institute of Neurosurgery & Neuro Research
Emergency Medical Technician — Swedish Covenant Hospital

Lab Technician — Rush University Medical Center

Sports Team Physician - Japan Karate Association

Research and Publications

Physician of the Year, Northwestern Medicine Delnor Hospital (2022)

Led stroke protocol improvements resulting in significantly reduced treatment times
Achieved Get With The Guidelines® Stroke Gold Plus and Honor Roll recognitions
Published work on stroke treatment efficiency improvements

New Protocols Nearly D le Efficiency in Administering Stroke Medication at
Medicine [ -


https://patch.com/illinois/geneva/faster-treatment-stroke
https://news.nm.org/new-protocols-nearly-double-efficiency-in-administering-stroke-medication-at-northwestern-medicine-delnor-hospital/
https://news.nm.org/new-protocols-nearly-double-efficiency-in-administering-stroke-medication-at-northwestern-medicine-delnor-hospital/
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