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PROFESSIONAL EXPERIENCE:
Anderson Claim Consulting, LLC



President

· Partner with National and International consulting firms and their clients discussing Claims Operational Efficiency, Expense Mitigation, Innovation and Technology

· GLG Member – GLG is the worlds insight network trusted by leading decision makers. It connects thousands of clients who want the advantage of powerful insight to the largest global network of subject-matter experts across the sector

· Third Bridge Network Resource – Helps clients gain valuable investment insights by assessing the most relevant experts across the value chain for private consultations or face to face meetings.

· Apex Leaders Independent Contractor – Apex Leaders matches investors with perfect-fit industry experts so they can quickly and confidently navigate investment opportunities.

· Alpha Sights Member – Alpha Sights provide investment and business leaders with access to industry knowledge that drives better informed decisions and delivers superior outcomes.

· Coleman Research Network Consultant – Coleman Research connects subject-matter experts with clients to share their industry insights into current market place trends. Industry experience brings a valuable perspective to our clients.

· Dialecta Network Consultant – Connecting the world’s leading investment and consulting companies, as well as the largest global corporate businesses.

· Guidepoint Global Consultant – Guidepoint Global is a leading expert network which provides consultation and data services for global companies.

· Arbitration/Appraisal/Professional Witness– Work with carriers, policyholders and/or attorneys to review and evaluate disputed claims. Serve as an appraiser or arbitrator to provide professional insights as to coverage and exposure. Serve as a professional witness on behalf of the carrier or policyholder.


Nationwide Mutual Insurance (January 2014 – December 2021)


AVP CL Property, CL Auto, Agribusiness and Farm Claims



Report Directly to Vice President of Commercial Claims

· Responsible for CL Property Field & Technical claims nationwide
· Responsible for setting strategic direction for CL Property line of business 
· Develop and monitor key initiatives

· Development and implementation of Claim Handling Guidelines “Best Practices”
· Mentor to Claim Management and Individual Contributors


Liberty Mutual Insurance  (March 2010 – December 2013)


Assistant Vice President – Auto Physical Damage



Report directly to Vice President, Auto Physical Damage Claims
· Managed Auto Physical Damage Operations for the Midwest Region located in Cincinnati, Ohio
· Responsible for setting strategic direction of the Auto Physical Damage line of business in the Midwest Region
· Develop and monitor key initiatives.
· Manage and oversee Claim Handling Guidelines “Best Practices”
· Mentor to Claim Unit Leaders and Individual Contributors
Liberty Mutual Insurance (April 2006 – March 2010) 
Vice President – PAL, Property Auto Physical Damage and Liability Claims 
Liberty Mutual Agency Markets – Regional Company Claims (Cincinnati, Ohio)

· Report directly to LMAC Senior Vice President of Claims
· Responsible for Property line of business nationwide 

· Responsible for Auto Physical Damage line of business nationwide

· Responsible for Liability line of business nationwide

· 800 + employees under management

· Responsible for setting strategic direction for Property, APD and Liability lines of business 
· Develop and monitor key initiatives

· Development and implementation of Claim Handling Guidelines “Best Practices”

· Budget development and monitoring

· Mentor to Claim Management and Individual Contributors
Vice President – Claims (April 2004 – April 2006)
Ohio Casualty Insurance Company (Cincinnati, Ohio) A Liberty Mutual owned company
· Report directly to Company President. 
· Direct Claim Department activities for 220 employees across 5 states 
· Claim offices in Fairfield, OH & Harrisburg, PA 
· Claim Strategy, Best Practices, Budgets, Employee Development
Vice President – Claims (August 2001 – August 2004)
Indiana Insurance Company (Cincinnati, Ohio) A Liberty Mutual owned company
· Report directly to Company President  
· Direct Claim Department activities for 259 employees across six states. 
· Claim Offices in Indianapolis, IN, Nashville TN, Loveland, OH 
· Claim Strategy, Best Practices, Budgets, Employee Development
Assistant Vice President – Claims (May 2000 – August 2001)
Lisle Regional Office (Lisle, Illinois) – Indiana Insurance Company
Managed regional claim operation for a staff of 77 employees. 
· Worked closely with Corporate Claims in the integration of One Beacon Insurance Company
· Claim Office of the Year - 2001
Claim Manager (February 1996 - May 2000) 

Aurora Field Claim Office (Aurora, Illinois) — Indiana Insurance Company


Managed field claim operation for a staff of up to 45 employees
· Major contributor to “Buckeye” project which consolidated 8 field claim offices in with our four regional core commercial underwriting offices 

Regional Claim Manager (October 1993 – February 1996)
Itasca Regional Claim Office (Itasca, Illinois) — GoAmerica Auto Insurance
Managed regional claim operation for a staff of up to 114 employees
· Assumed a claim operation that was considered the 2nd worst non-standard insurance carrier in the state of Illinois by the Illinois Department of Insurance
· Initiated training programs to improve technical skill for all employees

· Initiated customer service culture that reduced DOI consumer complaints from 648 in 1999 to 112 in 2000

· Realigned office structure to specialize by loss type (APD, Casualty, Litigation, Appraisers)

· Named best non-standard claim department by the Illinois DOI in 1994
· Liberty Mutual Chairman’s Award recipient – 1994 (Only 12 of 45,000 employees worldwide earn this honor)


Claim Manager (December 1987 – February 1993)


Louisville Field Claim Office (Louisville, Kentucky) – Indiana Insurance Company


Managed field claim operation for a staff of up to 36 employees

· Assumed a claim operation that had consistently finished with poor or less than satisfactory results

· Initiated training programs to improve technical skills for all employees

· Instilled positive, pro-active, winning culture in which all employees thrived

· Claim Office of the Year - 1987
· Claim Office of the Year – 1988
· Claim Office of the Year – 1989


Assistant Claim Manager – APD & Property (May 1984 to December 1987)



Indianapolis Regional Claim Office (Indianapolis, Indiana) – Indiana Insurance Company


Property Unit Leader – (December 1982 to May 1984)



Indianapolis Regional Claim Office (Indianapolis, Indiana) – Indiana Insurance Company



Resident Claim Representative – (May 1981 to December 1982)



Dayton Field Claim Office (Dayton, Ohio) – Indiana Insurance Company



Resident Claim Representative – (June 1980 to May 1981)



Indianapolis South Field Claim Office (Indianapolis, Indiana) – Indiana Insurance Company



Senior Claim Representative – (January 1979 to June 1980)



Muncie Field Claim Office (Muncie, Indiana) – Indiana Insurance Company



Claim Representative – (April 1978 to January 1979)



Anderson Field Claim Office (Anderson, Indiana) – Indiana Insurance Company
EDUCATION & PROFESSIONAL DESIGNATIONS:



Ball State University, Muncie Indiana



1975 – 1979


Business Administration – Insurance


AIS – Associate in Insurance Services



2001



SCLA – Senior Claim Law Associate




2000



CCLA – Casualty Claim Law Associate



2000



FCLA – Fraud Claim Law Associate




1998


PCLA – Property Claim Law Associate



1996



CCI – Certified Construction Inspector



1996



LPCS –
Legal Principles Claim Specialist



1994



AIM – Associate in Management




1993



AIC – Associate in Claims





1988



Certificate in General Insurance




1986
PROFESSIONAL LICENSES:



State of Kentucky Adjusters License -



Inactive


State of Florida Adjusters License -




Inactive



State of Texas Adjusters License - 




Inactive
   

AWARDS & RECOGNITION:



Claim Office of the Year





1987


Claim Office of the Year





1988


Claim Office of the Year





1989


Liberty Mutual Chairman’s Award recipient


1994


(Only 12 of 45,000 employees worldwide receive this honor)
