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Marsha S. Diamond, CPC, COC, CCS, CPMA, former AAPC Fellow
5201 Fieldview Court ( Orlando, Florida 32819 ( (407) 230-9000 ( md@coeh.com
Over 35 years of experience in the setting of academic medicine, hospital/facility, hospital-based physicians, and physicians in the following areas (but not limited to): 

	· Medical Compliance
	· Medical Coding
	· Physician & Facility Billing

	· Healthcare Reimbursement
	· A/R Management
	· Educational Instruction & Training

	· Healthcare Management
	· Healthcare Consulting
	· Practice & Facility Audits


Professional Experience:

Director of Coding Solutions

Aideo Technologies (2023-present)


Nationwide AI coding/compliance organization offering AI coding services

Work with clients as well as AI development to assure all coding logic is compliant with all third-party guidelines
Outpatient/Physician Manager, Medical Audit Resource Services, Inc. (2005-2022)

Senior Consultant, Medical Audit Resource Services, Inc. (1999-2003)
Nationwide compliance/auditing organization offering auditing services on-line

Perform compliance reviews and audits for established clients and facilities, including those under OIG Corporate Integrity Agreements (CIA) and other legal entities.   Develop and provide educational sessions to facilities and practices.  Monitor, document progress and update client’s progress in implementing appropriate coding and billing guidelines.

Adjunct Instructor, City College (2012-present; Part-Time Only)


Medical Office Administration Program (with Billing/Medical Coding track)
Program Director, Fortis College (Central Florida College) (2002-2005) (Full-Time)

Adjunct Instructor, Fortis College, (2000-2002, 2005-2010) (Part-Time)
Health Information Technology, Medical Coding and Billing, Externship Coordinator

Principal, MD Consultative Services (1998-present)
Private consulting in coding compliance, education, A/R management and other practice management and compliance issues.  
Business Office Manager, Orlando Heart Center (1997-1998)


22 physician cardiology practice at 4 locations

Implemented A/R recovery program, coding compliance review program, and educational programs for staff and physicians.
Adjunct Instructor, Seminole Community College (1995-1999) (Part-time Only)


Medical Coding and Billing, Health Information Technology, Physician and Facility

Assistant Director, Billing and Coding, Florida Physicians Medical Group (1995-1997)

120 multi-specialty physician hospital-based MSO

Implemented A/R/billing recovery program, Business Office documentation monitoring process, coding review and compliance process, and development of payer manual for organization.
Business Office Manager, Florida Emergency Physicians (1990-1995)

36 physician hospital-based ER group

Established coding compliance program, physician educational programs. Improved overall 
collections for practice by over 100%
Business Office Manager, University of South Florida Medical Center (1973-1990)
386+ physician multi-specialty academic practice plan

Implemented charge capturing system, development and maintenance of chargemaster 

system, involved in biannual Medicare teaching hospital audit, development of physician credentialing monitoring process.
Credentials:
Certified Professional Coder (CPC, COC, AAPC Fellow) – 1998-present (ID 21329)




(CCS, American Health Information Management Association)




 2007-present (ID 1177490)
Certified Professional Medical Auditor (CPMA) AAPC (ID 21329)
Other Accomplishments: 
Florida AHIMA Mentor of the Year - 2019
Ingenix/Optum Advisory Board, 2009-present
President, President-Elect, Greater Orlando Chapter, AAPC, 1998-2012, 2018 


Florida AHIMA I-10 Task Force, 2011-2013
AAPC National Workshop Presenter, Surgical Chart Auditing, E & M Chart Auditing, 2004-2009

AAPC National Advisory Board, 2001-2005

Consultant/Presenter, Physician Coding Seminar Series, Health Central, 2001-2002
Executive Advisory Board, Seminole Community College, Medical Coding Program, 1995-1999

Instructor, Residency Program, Florida Hospital East, Coding/Billing, 1997-1998
Utilization Review Panel, Central Florida Health Network, 1997-1998

Texts & Major Publications:

Author:
Textbooks:
Advanced Medical Coding, Cengage, 2022-present
CPC Professional Review, Cengage, 2017-present
Understanding Hospital Coding and Billing, Cengage/Delmar, 2006-present

Mastering Coding, Elsevier, 2001-2012

 
Code Compass, Ingenix/Optum, 2003

Coder’s Resource Handbook, Elsevier, 2007

Other Publications:



Coding Institute, White Paper, 2015
Coding Edge, AAPC Magazine articles, 10/2013, 08/2002, 01/2003, 05/2003, 12/2003, 


05/2004, 10/2004, 03/2005



Advance Magazine, 2003



Journal of Medical Practice Management, 2001

Principal/Publisher:  


National Video Series, CPC Review Program, 2005-2010
Technical Collaborator/Advisor: 
Medical Insurance Made Easy, W. B. Saunders, 2001, 2005

(Textbooks)


       
Understanding Health Insurance, Cengage, 2015-present





        
Code 3-2-1, Cengage, 2017-2022
Education:
City College, 2017-2019, BS, Healthcare Administration

Central Florida College, 2003-2004, AS, Health Information Technology

University of South Florida, 1973-1980, Business Administration Major

Additional presentation experience available upon request

