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PROFESSIONAL OBJECTIVE:
To apply my extensive management and practical experience in health care specialties of acute care, sub-acute care, long term care, and to utilize my educational and professional background to further my career in the health care industry.
QUALIFICATIONS:
Over 30 years of experience in the health care industry as a Registered Nurse, RCFE Administrator, and Licensed Nursing Home Administrator, including independent and assisted living, acute, sub- acute and, long-term care from both the clinical and management disciplines. Strong analytical skills with a demonstrated ability to proactively solve challenges and achieve desired outcomes with patients, families, staff, line management, and executive officers. Strong strength is quality improvement and continuous improvement.
PROFESSIONAL EXPERIENCE:
Channing House Life Plan Community- August 1st 2024 to present -Consultant to mentor and train an Administrator in Training (AIT) Community has 3 levels of care- Independent, Assisted Living, and Skilled Nursing. Supporting new COO/Executive Director in orientation.
Heritage on the Marina- April 2024 to July 2024 Consultant to the Nursing Department in Independent and Assisted Living. Licensed as a RCFE.
Interim Director of Resident Services– Assisted Living April 2023- April 2024 Part Time. 3400 Laguna Street, San Francisco, CA.
St. Paul’s Towers – Interim Nursing Home Administrator	Assisted Living and Skilled Nursing February 2022 – August 2022        100 Bay Place, Oakland, CA  94610
Oversight and management of the Skilled Nursing Facility and provide support to the Assisted Living Program while they search for a Nursing Home Administrator
Retired								October 2021 – January 2022 
          Webster House, formerly Lytton Gardens Health Center- CCRC, Palo Alto, CA 
Executive Director 						May 2011 to October 2021
Nursing Home Administrator 					!996- October 2021 
437 Webster Street, Palo Alto, CA  94301

Reporting to the organization's Chief Operating Officer my responsibilities include direct oversight and management of the operations of the Health Care Center. Now in my 20th year at Lytton/Webster House, I work very closely with all departments to as assure the patients receive quality patient care and that the facility complies with all OBRA regulations. I am directly involved in developing, implementing, and evaluating new programs, such as a wound care and Alzheimer' s programs to meet area hospital needs, which also enhance the financial and clinical capabilities of the Health Care Center, collaborate with physicians to implement new services, such as wound vacs, ensuring that we provide the highest standard of care for our patients and residents.  I negotiate contracts for managed care, pharmacy services, rehabilitation and food services.  In my Human Resource capacity I ensure that the firm complies with all HR policies, procedures, staff training, new staff orientation, applicable State and Federal laws, worker's compensation policy, and safe work environment regulations and guidelines. I ensure Lytton staff is trained and clinically competent to care for the more acutely and medically complex patient I develop and implement new policies and procedures in all areas of the organization and work closely with managers to assess level and outcome achievement.  I am the Committee Chair for Lytton/Webster House's quality improvement program, which includes wound and skin care, restorative nursing care, weight loss, chemical and physical restraints, and falls. I also chair the facility's Safety Committee and Risk Management Program. Lytton/Webster House is a licensed skilled nursing facility with a total of 145 licensed beds, which includes 46 sub acute beds, 47 Alzheimer's unit beds, and 47 long­ term beds and 37 Licensed Independent and Assisted Living apartments.




Lytton Gardens Health Care Center
Director of Operations:					May 1994-May 1999
437 Webster Street, Palo Alto, CA  94301

While maintaining the duties as listed below for Director of Nursing in May of 1994, I took on the additional responsibilities of Director of Operations for Lytton Gardens Health Care Center in Palo Alto, California.  These additional responsibilities include, but are not limited to the following: directing and managing the day to day operations of the Health Care Center, assuring that the Health Care Center remains in excellent standing with the community and regulatory agencies. evaluated new programs and improve the quality of other programs Lytton Gardens was providing to the community.  During this period I was the RCFE administrator for the firm's SO-unit Assisted Living Facility [RCFE].
Lytton Gardens Health Care Center
Director of Nursing:						 December 1992-May 1994
437 Webster Street, Palo Alto, CA  94301

EDUCATION: As Director of Nursing of this 145 bed skilled nursing facility my primary responsibilities included the following: working with the interdisciplinary team to ensure compliance of OBRA regulations and that a high level of quality care is provided to all residents, assuring that a comprehensive range of services be available to all residents to assure their wellbeing, ascertain that staff is educated on facility policies and new policies, ensuring maintenance of records of all State and Federal regulatory agencies, modifying programs and procedures to ensure regulatory compliance, enforcing and maintaining the nursing budget and setting all admission criteria and policy that determine whether the resident should be admitted. periodically would take an assignment either as a charge unit passing medications or providing wound care to residents with decubitus ulcers.

Master's Degree in Public Health Administration, College of Notre Dame, Belmont, CA, 1993
Bachelor of Science Degree in Nursing, Pace University in Pleasantville, NY, 1986
Associate of Applied Science degree in Nursing, Pace University, Pleasantville, NY, 1983
Certificate: Coaching: The Indispensable Leadership Skill, Stanford Continuing Studies, CA, 2013
LICENSES:  
RCFE Administrators License - 2011 to current
Nursing Home Administrators License - 1999 to current Registered Nurse License - 1983 to current
ACKNOWLEDGEMENTS:
Certificate of Achievement, Health Promotion Institute (affiliated with The National Council on Aging) for development and implementation of Lytton Garden's "More than a Meal Program."
Legal Nurse Consultant: 1998 to 2015. June-2022-present
Working with both plaintiff and defense attorneys, I have completed over 20 depositions over the years and court testimony six times. Expertise in nursing standards, administration, regulations, wound care, orthopedic nursing, cardio-thoracic, medical-surgical nursing, subacute and long term care issues. In this capacity I am very conversant with best practices related to wound care, fall prevention, having developed such a program at Webster House, formerly Lytton Gardens,

