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Gary R. Garcia, Insurance Consulting and Expert Witness Services            

8938 Heydon Hall Circle
Charlotte, North Carolina 28210
Cell: (704)-604-9686
Email: garciagaryr@gmail.com

CURRICULUM VITAE

Education

· St. Lawrence University, B.S. Mathematics, New York Teaching Certificate, 1973
· Wharton Executive Program

Professional History

Summary

· 40+ years of property/casualty insurance experience
· Entire career included involvement and responsibility for Underwriting 
· Achieved success in management positions of increasing responsibility ranging from Branch Commercial Lines Underwriting Manager to President/Chief Operating Officer
· Held Home Office Casualty Underwriting positions multiple times during career
· Since 2020, has served as an Insurance Consultant, providing claim analyses, coverage and underwriting opinions  
                                                                                                                                                                       President and Chief Operating Officer, Mitsui Sumitomo Insurance Group USA 2006-2013

· Led achievement of Operating Results and managed all Field and Home Office functions with exception of Internal Audit and Japan based secondment staff, member of multiple Boards of Directors.  Initially, also served in dual role as COO and Chief Underwriting Officer.  During tenure, led operational transformation to achieve consistent profitability and initiated development of domestic U.S. business segment to complement business written for U.S. operations of Japanese based multinational clients. Business lines included Commercial Property, Casualty and Marine and Personal Lines.


Royal & Sun Alliance Insurance, 1974-2006

· 2003-2006 National Business Operations, Executive Vice President.  Coordinated orderly runoff of $3 billion in all lines countrywide premium in centralized home office operation, handling and resolving customer issues in accordance with policy terms, legal requirements and professional ethics.  

· 1999-2003 Risk Management & Global Division, Executive Vice President. Spearheaded development of a new Domestic U.S. and Multinational Risk Management Property and Casualty business with focus on Fortune 2000 clients.  Included development of a dedicated multifunctional property and casualty underwriting and service division, including underwriting guidelines and claim pricing models, actuarial services, financial risk management, dedicated claim handling services and client management.  Developed portfolio of $1 billion in account value, producing underwriting profits and high client retention.  Extensive involvement with clients and brokers on individual basis, as well as through client and broker councils.

· 1997-1999 Casualty Underwriting Executive, Senior Vice President.  Home Office role; coordinated underwriting strategy, product development and results management.

· 1994-1997 Field Executive, Vice President.  Responsible for supervision of eight branch operations in Mid-Atlantic, Southeast, and Southwest and accountable for combined results.  Managed branch leadership and enhanced relationship development with producers and clients.

· 1990-1994 Custom Programs, Vice President, and General Manager.  Led development of centralized national underwriting operation responsible for commercial business including National Programs, Managing General Agent programs, Royal and Japanese partner global reverse flow, and Marine.  Included significant involvement with contract negotiations, loss sensitive rating programs, reinsurance, and captives.  Active interaction and negotiation with program executives, managing general agents, Japanese partner executives, broker partners and client risk managers.
                                                                                                                                                      
· 1987-1990 Northeast Territorial Underwriting Manager, Syracuse.  Managed Commercial and Personal Lines Underwriting for New York and New England branches, approximate written premium $1 billion.

· 1983-1987 Branch Manager, Charlotte.  Directed turnaround of Commercial and Personal Lines Production and Underwriting Results for North and South Carolina producers.  Contributed as key local resource to assist with U.S. Home Office relocation to Charlotte from New York City.  Developed relationships and books of business with large agents and brokers in Nortah and South Carolina.

· 1980-1983 Commercial Lines Underwriting Manager, Richmond Branch.  Enhanced growth and profitability of Property/Casualty Underwriting Results for Virginia producers, including development of large casualty loss sensitive account portfolio.  Personally involved with agents, brokers and their clients.

· 1974-1980 Staff and Referral Underwriter, Supervisor, Commercial Lines Underwriting Department, New York. Coordinated technical development and participated in instruction of a basic Casualty Underwriting training program for new hires; involved in training over 100 staff over the course of six programs.  Developed casualty loss sensitive expertise in coordination with Special Account Division underwriting and service operation.
                                                                                                                                                                                                                                           
Recent Consulting History

· Joseph B. Lambert v. Allstate Vehicle and Property Insurance.  Consulted on behalf of Allstate regarding coverages and limits provided on a homeowner’s policy following a total loss.

· Helmerich & Payne, Inc. and Helmerich & Payne International Drilling Company v. Marsh USA, Inc., Illinois Union Insurance Co., and ACE Property & Casualty Insurance Company.  No. CJ-2019-03804 11.  
Consulted for the broker involving an insured and insurance company.   The dispute centered on the attachment point of an umbrella policy with a trailing retention endorsement.  Provided policy coverage expertise and deposition testimony resulting in favorable result for client.

· Arrowood Indemnity v. The Burlington and Santa Fe Railway Company et al.  District Court for the 352nd District, Tarrant County, Texas.  
Cause No. 352-287082-16.  
Applicable general liability policies could not be located; reconstructed policies for multiple years based on correspondence from insured, agent and insurance company and provided an opinion of coverage resulting in favorable result.

· Consulted on a case involving dispute of coverage provided by loss sensitive programs for a manufacturer from the 1970’s-1980’s, resulting in favorable result for client.

· Evaluated and provided affidavit regarding coverage provided from the 1950’s and 1960’s for asbestos exposure for policy years where the original policy documents were not fully available.

· Actively consulting on cases involving hostile work environment and discrimination, breach of contract and fiduciary duty of a homeowners’ association board, and multiple cases involving sexual abuse.
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