Carol Ingalls BSN, RN, PHN, CEN, CCRN
Mobile: 909-307-4214
Fax: 909-793-6965
Email: CAROLINGALLSLNC@Gmail.com 


 Education:

Diploma in Nursing, 1985
Los Angeles County USC Medical Center School of Nursing, Los Angeles, California

Associates in Arts, 2007
East Los Angeles College, Los Angeles, California

Bachelor of Science in Nursing, 2011
Western Governors University, Salt Lake City, Utah

 License, Certificates and Credentials:

Registered Nurse, active license #383000, California Certified Emergency Nurse (CEN), 1987- present
 Certified Critical Care Nurse (CCRN),1988-present 
Public Health Nurse (PHN), 2011- present
Trauma Nursing Core Course (TNCC)
Advanced Cardiac Life Support (ACLS)
Pediatric Advanced Life Support (PALS) 
Basic Cardiac Life Support (BCLS)
American Heart Association National Stroke Certification

 Professional Memberships:

American Nurses Association (ANA) Emergency Nurses Association (ENA) Association of Critical Care Nurses (AACN)
American Association of Legal Nurse Consultants (AALNC)
Bay Area Chapter of Northern California, Legal Nurse Consultants (BACNC/LNC)

 Summary of Qualifications:

· Over 37 years of professional nursing experience as a Licensed Registered Nurse.
· Over 10 years of experience as a Trauma Nursing Core Course (TNCC) Instructor.

· Over 15 years of experience as a Preschool Nurse Consultant.
· Expertise in Adult and Pediatric Emergency Nursing and the Emergency Department environment. Experience at large community hospitals, including Level 1 and 2 Trauma Centers/Academic institutions.
· Strong analytical skills related to healthcare facts and issues.
· Excellent communication skills both oral and written. Able to interpret and explain complex issues effectively.
· Thorough knowledge of medical and nursing standards of care.
· Meticulous, detail-oriented, and trustworthy.
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 Key Knowledge Areas:

· Specialization in Emergency Department, Adult and Pediatric more than 30 years.
· Specialization in Stroke Care and immediate Neurological Intervention.
· Specialization in Advanced Cardiac Care for STEMI patients and immediate Cardiac Intervention.
· Level 1 and 2 Trauma Center Criteria and Care of the Trauma Patient.


[bookmark: _Hlk124953173] Professional Experience:

REGISTERED NURSE, Staff RN, Emergency Department, Kaiser Permanente Riverside Medical Center
Riverside, CA, 11/1989 - 8/1997, 5/2007 – current
· 217 bed acute care hospital
· Stroke receiving center
· Assigned to the Emergency Department providing direct specialized comprehensive care to patients of all ages with any medical, surgical, cardiac, neurological, and sub-specialty needs.
· Assess patient needs, identify problems, implement, and evaluate appropriate nursing interventions, document all procedures, carry out physician orders, and exercise sound nursing judgement.
· Acting Preceptor for newly hired staff and contracted Nursing Students in clinical rotations.


REGISTERED NURSE, Staff RN, Emergency Department, Riverside Community Hospital
Riverside, CA, 8/2009 – 12/2022
· 478 bed acute care teaching hospital with the largest Emergency Room and Level 1 Trauma Center in the region.
· One of the county’s only STEMI (heart attack) receiving centers, fully accredited Chest Pain Center and Heart Care Institute offering invasive and non-invasive cardiac procedures.
· One of only two TJC (The Joint Commission) certified Thrombectomy Capable Stroke Centers in the country.
· Assigned to the Emergency Department and Trauma Team providing direct specialized comprehensive care to patients of all ages with any medical, trauma, surgical, cardiac, neurological, and sub-specialty needs.
· Assess patient needs, identify problems, implement, and evaluate appropriate nursing interventions, document all procedures, carry out physician orders, and exercise sound nursing judgement.

REGISTERED NURSE, Staff RN, Emergency Department, Loma Linda University Medical Center
Loma Linda, CA, 1/1990 – 4/2007
· 850 bed acute care teaching hospital with the largest and only Level 1 Adult and Pediatric Trauma Center in the San Bernardino, Riverside, Inyo, and Mono Counties.
· Comprehensive Stroke Center and Chest Pain Center.
· Mobile Intensive Care Nurse (MICN), specialized in the care of patients in the pre-hospital setting. Received incoming reports from on-scene paramedics to assist in directing care and determining appropriate destinations based on need and resources.
· Assigned to the Emergency Department and Trauma Team providing direct specialized and comprehensive care to patients of all ages with any medical, trauma, surgical, cardiac, neurological, and sub-specialty needs.
· Assessed patient needs, identified problems, implemented, and evaluated appropriate nursing interventions, documented care, and procedures, carried out physician orders, and exercised sound nursing judgement.


REGISTERED NURSE, Staff RN, California Speedway
Fontana, CA, 6/1997 – 8/2001, Seasonal
· Two-mile oval automobile racetrack with total capacity of 122,000.
· Assigned to the Infield Care Center, first aid stations and mobile units.
· Administered basic first aid and advanced life support to drivers, crew, and spectators.
· Assessed patient needs, identified problems, implemented, and evaluated appropriate nursing interventions, documented care and procedures, carried out physician standing orders, and exercised sound nursing judgement.


REGISTERED NURSE, Course Instructor, Entity Education, Trauma Nursing Core Course (TNCC)
Mira Loma, CA, 7/2007 – 8/2018
· Premier trauma nurses course providing cognitive, core level trauma knowledge to safely care for the trauma patient.
· Prepared and presented lecture to identify specific needs of the critically injured trauma patient. Topics included assessment, physiology, and mechanism of injury to provide a systematic, standardized approach to care.
· Prepared, instructed, and evaluated hands on psychomotor skills stations to practice assessment and interventions.

REGISTERED NURSE CONSULTANT, Southwood Preschool
Torrance, CA, 3/2000 – present
· Largest privately-owned licensed daycare in the South Bay, ages two to five, capacity 156 children.
· Developed policies and protocols related to COVID-19 pandemic response.
· Assist directors to track medical records and vaccination status.
· Teach staff sanitary diaper changing and hand washing practices to prevent the spread of infectious diseases.
· Coordinate annual CPR and first aid training for all staff.
· Assess injuries and illnesses via real time photographic media to determine appropriate treatment plan. 


Registered Nurse, Staff RN, Emergency Department, Long Beach Memorial Hospital
Long Beach, CA, 1/1987 – 8/1989
· 420 bed acute care hospital and level II Trauma Center
· Accredited Chest Pain Center
· Assigned to the Emergency Department and Trauma Team providing direct specialized comprehensive care to patients of all ages with any medical, trauma, surgical, cardiac, neurological, and sub-specialty needs.
· Assessed patient needs, identified problems, implemented, and evaluated appropriate nursing interventions, documented care and procedures, carried out physician orders, and exercised sound nursing judgement.


REGISTERED NURSE, Staff RN, Emergency Department, Fountain Valley Regional Hospital
Fountain Valley, CA, 2/1987 – 8/1989
· 400 bed acute care hospital and level lll Trauma Center.
· Cardiovascular Receiving Center.
· Assigned to the Emergency Department providing direct specialized and comprehensive care to patients of all ages with any medical, trauma, surgical, cardiac, neurological, and sub-specialty needs.
· Assessed patient needs, identified problems, implemented, and evaluated appropriate nursing interventions, documented care and procedures, carried out physician orders, and exercised sound nursing judgement.


REGISTERED NURSE, Staff RN, Emergency Department, Los Angeles County USC Medical Center
Los Angeles, CA, 1/1985 – 11/1986
· 600 bed acute care teaching hospital/medical complex.
· Assigned to the General Hospital Emergency Department and largest Level 1 Trauma Center in the county.
· Assigned to the Emergency Department and Trauma Team providing direct specialized comprehensive care to adult population with any medical, trauma, surgical, cardiac, neurological, and sub-specialty needs.
· Assessed patient needs, identified problems, implemented, and evaluated appropriate nursing interventions, documented all procedures, carried out physician orders, and exercised sound nursing judgement.
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