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REGISTERED PHARMACIST / PHARMACY LEGAL EXPERT

Pharmaceutical Ethics – Regulatory Compliance – Emerging Medications – Patient Education & Advocacy
Retail Pharmacy – Inventory Control – Vendor Negotiations – Patient Counseling – Dental Product Manufacturing
Licensed Pharmacist with 45+ years’ experience in retail pharmacy operations, compliance issues, inventory management and patient consultations.  Combine clinical expertise with entrepreneurial business acumen and a proven ability to grow pharmacy revenues while streamlining the pharmaceutical processes to maximize the quality and level of care for patients. Proven record establishing positive relationships with customers, pharmaceutical representatives, medical professionals, healthcare organizations and insurance providers. Dedicated to providing quality patient care and efficient and accurate medication dispensing. 

PROFESSIONAL EXPERIENCE

PHARMACIST / MANAGER 		    		                                                                      2005–Present
Peace Pharmacy, Chicago, IL

· Manage staff in fulfilling 625–750 prescriptions weekly; improved the drug-inventory management systems by implementing a 90-day expiration for product shelf life; and maintain accurate patient records 
· Tripled sales by initiating relationships with neighborhood doctors, attending business lunches and medical dinner lectures and enhancing customer service
· Examine and interpret patients’ medical records to perform comprehensive medication reviews
· Consult with physicians and patients with regard to medication dosage, drug interactions, medical equipment, disease management and potential side effects of prescriptions and OTC medications

OWNER / MANUFACTURER OF PERIODONTAL & ENDODONTIC MATERIALS    	                                           1990–2017          
Balas Dental Supply, Chicago, IL 
 
· Built a periodontal and endodontic materials supply company: Wach’s Paste Root Canal Sealer and Periodontal Dressing powder
· Developed and sold dental products in the US, Canada, Germany and Japan, growing 300% in first year and 20% YOY
· Sold the dental company in 2017

PHARMACIST / OWNER & OPERATOR							           1975–1999
Geerlings Pharmacy / Sargent’s-Geerlings Pharmacy, Chicago, IL (1975–1999)

· Purchased Geerlings Pharmacy, operated and served as Lead Pharmacist: Dispensed 500 prescriptions weekly; advised patients one-on-one; answered questions concerning prescriptions, side effects and interactions; and instructed patients on minor ailment treatments and OTC products
· Cultivated network of physicians and fostered patient relationships to grow business 20% YOY
· Improved shelf life of prescription medications to 90 days
· Introduced same-day mailing of medications to customers; hired full time employee to fill this need
· Hired part-time pharmacists, technicians and staff of 15–20

Sargent’s Drug Store, Chicago, IL (1985–1999)

· Purchased Sargent’s Drug Store from the Louis Zahn Drug Company: Dispensed 100 prescriptions per day
· Merged Sargent’s Drug Store and Geerlings Pharmacy in 1990
· Increased business 20% after merger YOY
· Sold Sargent’s-Geerlings Pharmacy in 1999


EDUCATION / LICENSURE / PROFESSIONAL AFFILIATIONS

· Doctorate of Pharmacy – Arizona State Board; Licensed in Arizona and Illinois 
· Bachelor in Pharmacy – University of Illinois Medical Center, Chicago, IL 
· Biology – University of Illinois, Champaign-Urbana, IL 
· Affiliations: American Pharmacist Association (1975–Present); American Diabetic Association (2005–Present)
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